Need Help? Access EAB’s Help Center

Visit the Navigate Help Center for articles and how-to instructions
on all Navigate Features and Workflows.
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Step 1: Log in to Navigate
Resources & Support X ;

Step 2:  Click on the question mark icon in
Release Information > the top right hand corner.

Search for Help Articles > Step 3:  Click Help Center & Support Links
from the drop down menu

Help Center & Support Links >

Step 4: Select Help Center to be taken to
Submit a Ticket > articles and step by step instructions for
Navigate features and workflows

Platform Information

Feature Index Actions and Workflows
Learn about Navigate's features across all three pillars - Strategic Care, Explore common workflows in the platform and learn more about the
Smart Guidance, and Intelligence. features to support your goals
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